T MONEYSOFT Moneysoft CRM Data Feed Integration Process —iress Xplan
CRM and Moneysoft Fact Find Modules

Summary

When integrated, Moneysoft and Xplan deliver a powerful combination. The following guide runs through the
set-up process in five short, easy to follow steps.

Ensure your Xplan version has the CRM and Fact Find module activated as this is where the data is
integrated to. All Xplan sites upgraded to the December 2019 major release (19.12.98) will have the
System Settings page as described enabled.

Note: You must ensure that the Moneysoft CRM Fact Find integration is enabled. If you are unsure please
verify with your Xplan site administrator and confirm they have activated the Moneysoft CRM Fact Find
integration.

If you have any questions or need any help with your own set-up, please email us at support@moneysoft.com.au
or call us on 1300 850 878.

Steps

1. Confirm you have an operational Moneysoft Professional or Partner account with active clients

¢ If you do not have an active account, register here and invite your clients.

2. Confirm the Moneysoft CRM Fact Find Integration is Available

e Confirm that the Moneysoft CRM Fact Find integration is available within your site. If you are an
administrator of your Xplan site and are unsure, click here to learn how to complete the activation.

3. Authenticate the Moneysoft and Xplan Site Connection

e Log into your Moneysoft Professional or Partner account to activate your Xplan synchronisation and
sync your clients.

e Once logged in, navigate to your My Account page, scroll down to the CRM Integration module and
click the Activate button beside the Xplan logo.

CRM INTEGRATION

2  Myaccount

E Logout i
— T 3% midwinter

e Enter your Xplan site URL (forward host), |crminNTEGRATION
Username and Password in the respective S _
fields then click Save & Test. o ors anadminstety f vur Xl e o reunsre, g ik e o bow

complete the activation. Once active please complete the URL, Username and Password fields, then
click Save & test to activate and retrieve your clients and data within your Xplan site.

o Do not enter the https:// section of your
Xplan S|te URL |nt0 the Forward hOSt P\easeIogintoyouraccoumt

fleld edai.xplan.iress.com.au
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e A credentials verified message will be |crminTEGRATION
displayed if the log in is successful.

Note. Check that the Moneysoft CRM Fact Find integration is available within your Xplan site.

If you are an administrator of your Xplan site and are unsure, please click here to learn how to
complete the activation. Once active please complete the URL, Username and Password fields, then
click Save & test to activate and retrieve your clients and data within your Xplan site.

Please log in to your account

edai.xplan.iress.com.au

api.moneysoft

o.oooooooooool ®©

Credential verfied with provider

4. Import clients

e Click Import Clients to retrieve your clients CRM INTEGRATION

L] A Conﬁ rmation message iS d iSplayed detai I | ng Note. Check that the Moneysoft CRM Fact Find integration is available within your Xplan site.

If you are an administrator of your Xplan site and are unsure, please click here to learn how to

the n u m be r Of CI | e nts retrl eved complete the activation. Once active please complete the URL, Username and Password fields, then

click Save & test to activate and retrieve your clients and data within your Xplan site.

Note: This step will need to be performed each
time you have a new client in Xplan which is ard host
not yet listed in your Moneysoft clients list. il i

Please log in to your account

e You can now link and match clients in | @rimeneysott
Moneysoft to clients in Xplan.

secevcssccccnel ©

8 client(s) imported

5. Link Clients Between Moneysoft and Xplan

e There are two ways clients can linked between Moneysoft and Xplan

o Link a new client from the invitation menu where client data exists in Xplan but not in Moneysoft —
See Step 6

o Link an existing client from the client menu where client data exists in Xplan and in Moneysoft —
See Step 7

6. Link a New Client from the Invitation Menu where Client Data Exists in Xplan but not in Moneysoft

Once you have retrieved the Xplan client list, from the Invite new user
client invitation module in Moneysoft you can Import , ,
client data at the time of inviting the related client © Client O Adiser
9 ) @® BaseFactFind (O AutoFactFind () WealthTrack () Cash Flow Pro
e Enter the client name and email address. First Name Last Name
Mike Smith
e Check Import data from Xplan.
Ema

mikesmith@gmail.com

[ Import data from XPLAN

CANCEL SEND INVITE

e From the Choose Xplan Record drop down list, select the client whose Xplan data is to be linked.
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Invite new user
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mikesmith@gmail.com

@ Client O Adviser

@ Base Fact Find O Auto Fact Find O Wealth Track O Cash Flow Pro
FirstN LastN

Mike Smith

Em:

mikesmith@gmail.com

Import data from XPLAN

mcasbier ssssssss 3

Import data from XPLAN

mcasbier ssscssee >

Biny Bitcoin, Male, 01/01/1

Betty Bitcoin, Female, 01/01/1

ND INVITE

Peter Mal, Male, 21/04/1982

=

Choose XPLAN record - Pam Mal, Male, 09/11/1981

CANCEL SEND INVITE

e Once a client is linked the Xplan integration icon will be displayed against the client on the Individual
Clients page as shown below.

Demo Test, Male, 22/08/1985

o Hovering over the Xplan integration icon which will display Linked to Xplan

o Aclient not linked to Xplan will have no integration icon

e Client data available in Xplan will be retrieved and pre-populated into the client Profile section in
Moneysoft, i.e. relevant data points within the client’s Fact Find modules will be updated when the client
logs in.

ACROSS ADVISERS INDIVIDUAL ADVISERS

ACROSS CLIENTS INDIVIDUAL CLIENTS

Client name 4 Profile Completeness Integration Billing Status Platform
, ( - N\
Xplan Demo Test 100% ‘Jh (Pending )
Linked to Xplan P
. N
Xplan Demo Not Linked 0% ( Pending ) BFF

——

7.

N
S

o
I

This option is used where the client already exists in
Moneysoft and in Xplan to link or sync the client

between the both systems, i.e. the client already has s & Ve
an active account in Moneysoft.
f A Jul202 [/} ViewXplan Demo
e Click on the three dot / three dash options
menu for the selected client and select Sync 6 days ago 10 Jan 2020 L& Settings
W!th Xplan to open the Sync Update pop up - E)  UpsradetoAutoFactFind
window
View/Edit Notes
7 i Delete Client
! 4 Ap C  SyncwithXPlan Jby

e In the Sync Update pop up window select the Xplan client to map to the Moneysoft client from the
Mapped to Xplan Client drop down list.

Authorised By: General Manager Operations Status: Approved Document ID: MS-SG-039 Version No.: 5.0 Issue Date: 06/10/2020 Page 30f 5




T MONEYSOFT Moneysoft CRM Data Feed Integration Process —iress Xplan
CRM and Moneysoft Fact Find Modules

N

Timmy Test, Male, =
DVISERS ACROSS C LIENTS

Demo Test, Male,

22/08/1985 an Cliant | ict
Sync Update Billy Bitcoin, Male,
Mapped to XPlan client: Betty Bitcoin, Female C REFRESH
> 2 items out of sync

e Once the client is selected a list of data will appear with the respective fields. Click refresh to display
any other fields that may have new data.

Sync Update
Mapped to XPlan client: pemo Test, .. C REFRESH
Allin sync
Item Moneysoft Value Xplan Value Sync In Sync
Contact - Mobile Phone Mobile Phone 0432339575 Preferred contact Mobile Phone 1111111111111 preferred contact To XPlan X
Client Demo Test born on: 1985-08-22 Gender: Male Demo Test born on: 1985-08-22 Gender: Male v

PROCEED CANCEL

o Defining the Sync Update terminology:

o Iltem — The respective data fields, e.g. name, date of birth, contact numbers and all the fields that
are available to sync between the two systems will be listed

o Moneysoft Value — This is data that has been entered into Moneysoft or available in Moneysoft
o Xplan Value — This is the data that is available in Xplan or that has been entered in Xplan

o Sync - The direction of the sync data. The slider displays the direction the data is to be synced, i.e.
To Xplan means from Moneysoft to Xplan and From Xplan means from Xplan to Moneysoft

o In Sync — A v icon indicates the data is in sync between the two systems, i.e. the data matches.
An X indicates the data is not in sync between the two systems, i.e. the data does not match.

e For any data points marked with an x, select the direction of sync then click Proceed to sync the data
in the direction selected.

8. New Data Syncing

¢ When there is new data in either system that
is not in sync, a red Out of Sync circular arrow Timmy Demo Test Active
icon will appear next to the Xplan icon for the
relevant client.
Last Active: 6 days ago Created: 10 Jan 2020

Pending Signatures: 0
Profile completeness: 6.25%
Integration:

@ SNAPSHOT View Timmy [£)

Authorised By: General Manager Operations Status: Approved Document ID: MS-SG-039 Version No.: 5.0 Issue Date: 06/10/2020 Page 4 of 5




T MONEYSOFT Moneysoft CRM Data Feed Integration Process —iress Xplan
CRM and Moneysoft Fact Find Modules

e To sync the data, click on the Out of Sync icon

Timmy Demo Test Active
Last Active: 6 days ago Created: 10 Jan 2020
Pending Signatures: 0
Profile completeness: 6.25%
Integration:

Y

@ SNAPSHOT mﬂmmy 4

¢ Inthe Sync Update pop up window, a list of new data points will be listed that can be synced between
Moneysoft and Xplan.

Sync Update
Mapped to XPlanclient: pemgTest,... ~ C REFRESH
e 5 items out of sync

Item Moneysoft Value Xplan Value Sync g;m
Dependent - Son Son Bobby 2020-01-02 Dependent Until Age 10 10 To XPlan P
ggﬁng:r“t . Daughter Bindi 2020-01-02 Dependent Until Age 18 I To XPlan %
Partner born on: N/A Gender: N/A 10 To XPlan X
Lr\rsOthreaCr:ic;n- Income Income protection insurance by tess for $0.00 at $100.00 paid Monthly 1 To XPlan X

Estate Planning Dated N/A Located in N/A Funeral Plan: No Executors: N/A Beneficiaries: To XPlan %

N/A PowerOfAttorney: No Type: N/A
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